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AuroraHealthCare®

From crIic care to fmiIy prctice,
(;rir1g for ptients for lb years
Welcome to
Iemworks, your
employee iiewsletter

A

fter 1 8 years of caring
for patients in the
high-tech world of
ardiac care, Aurora
mployee Janet Laughlin,
RN, now cares for
patients at Wiselives
Center, a small, twoprovider, family practice
clinic, tucked into a strip
mall on Bluemound Road in
Wauwatosa.
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Janet tells the story of a middleaged woman who wanted to try an
herbal remedy, but with the support
of her Wiselives Center provider.
That patient is now using the
remedy secure in the knowledge
that her primary health care
provider understands and approves.
Our patients are so grateful to
Aurora for having the vision and
taking the risk to develop the
Wiselives Center, says Janet.”
‘C

J anet, a single mom, arrived in
Milwaukee from Springfield, Ill. in
1 978 driving a 1 7-foot U-Haul,
-

loaded with everything she owned,
her two grade-school age children
and their cat sedated with
kitty-downers.”
‘C

Employee newsletters across the Aurora
system are being consolidated and
redesigned to help improve communication
within and among our regions and organi
zations. Non-management employees from
throughout Aurora were asked for their
ideas on how to be meet the information
needs of employees. Their suggestions on
content, style, format and distribution have
been incorporated into the newsletter pIan

“I expected to go to graduate
school in nursing at UW
Milwaukee, explains Janet, but
after she arrived in Milwaukee,
graduate school didn’t work out.
“

Teamworks, Metro Edition, will be
available throughout the region every two
weeks. It replaces the employee newsletters
that had been produced by Hartford
Memorial Hospital, St Luke’s Medical
Center, Sinai Samaritan Medical Center,
West Allis Memorial Hospital, the Visiting
Nurse Association and others within the

Metro Region that had been producing
newsletters on a regular schedule monthly

“There I was—no school, no job,”
says Janet. “So I looked in the
newspaper and found that Mount
Sinai Medical Center (Mount Sinai
and Good Samaritan Medical
Centers merged in 1987) had a
part-time staff nurse opening.”
Janet applied for the job and was
hired to help develop one of
Milwaukee’s first cardiac
rehabilitation programs.
Continued on page 2

or more frequently. Periodically a System
Edition will be included to bring you
news from other Aurora regions and

organizations
Upcoming issues will include a variety of
topics, such as information on understand
ing benefits, special events, new affiliations,

new employees, clinical programs, and
stories featuring employees.
if you have story ideas for future issues,
suggestions or comments, and even gripes,

please contact Susan Lehergen at
(414) 64%31%6 or fax (414) 671-8560.

Wiselives Center stffi

Cotinuet from page 1

Christine Casper, LF’N,
Janet LughIin, N, MSN,
Kristin Kstner, MS. N-C,
ptctitioner nd Lisa Worg, r-
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ssistnt. Not pictured is
en M. Slsne,
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Wiselives

“I fell into it,” explains Janet.
“And it was exciting to help
cardiac patients have a better
quality of life. We had been getting
good at keeping them alive, but
their lives were often limited
because we didn’t really know how
strong they were.”

“There were Iwys
people with visioii
helping me”

She also credits Aurora’s leadership
for having vision. “There were
always people with vision helping
me,” says Janet. Each step along
the way, as she completed her
education—she did go on to earn a
master’s in nursing—there were
opportunities, including the
opportunity to move within the
Aurora system.

J anet sees that vision in the creation
of the region. “It’s very positive to
be able to share resources, it’s so
logical.”

Wiselives Center, $320 W
Bluemound Rd., (414)
302-3800, is a traditional family
practice clinic that incorporates
research-proven alternative and
complementary therapies. It’s
staffed by a faculty member of
the UW Medical School.
Wiselives is affiliated with the
Department of Family Medicine
at St. Luke’s Medical Center, as
are Madison Street Outreach
Clinic, Johnston Primary Care
Clinic, Mitchell Point Family
Health Center, Wisconsin
Avenue Family Care Center,

S

St. Luke’s Family Practice Center
and Clarke Square Family
Health Center.

J anet’s worked at Wiselives Center
Maybe this new job is something
she fell into too. “Before I joined
Wiselives, I was beginning to
wonder if there were other kinds of
patient care I might like to do. Nor
was I totally adjusted to my empty
nest, maybe it was a mid-life
crisis,” says Janet. She says she
followed her intuition.

since last fall and she loves it.

AuroraHeaIthCare
Not only has Janet changed jobs,
she’s also changed her life outside
of work by learning to golf and
beginning to travel. She’s visited
her son in Connecticut, her
daughter in Colorado, and she’s
journeyed to Africa. “And I’m a
reader, always a reader,” she says.

Teamworks
IeomwLEdtiøn is a
zwwslettu or mpIøyets and vohinteers in
Anrcra Heakh Cares MetmRinn.
Camments quesuons n4 nzgetions ste
always wdeone and my he directed to Susan
Lebergen, internal communications coGrdinatoi
PuNic Affairs Deparuntnt, 3031 W Montana,
Milwaukee W 53fl Phone (414) 647 3126
Fax (414) 71-856O.
.
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Mark Axrthrosius
President, Metro Region
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Mary Latus, secretary, and family Greg, Aaron, Kyle anc1 Michael
-
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Pesoriee Julien, environmental assistant
with Tanisha, Nichelle, Joseph and
Marshay.
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Zoreda Lane, registered nurse, with Will and Ashley.

Sunshine and smiles were abundant as more
than 1 8,000 Aurora employees, volunteers and
their families enjoyed a fun-fulled day at the
Milwaukee County Zoo. Pictured are a few
Aurora employees from the Metro Region.
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Mark Ambrosius
President
(414) 649-7500

Diane Beier
Director-Social Services
and Transitional
Planning
(414) 219-6070
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Ma,y Cieslak-Duchek
Director-Nursing
Operations
(414) 649-7323
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Brad Holmes
Vice PresidentPhilanthropy
(414) 649-7122

Mike Connor
Director-Plant
Operations
(414) 649-7172

Lee Jaeger
Administrator
St. Luke’s South Shore
(414) 489-4009

Pat Bichanich
Manager-Nutrition
Services
(414) 649-7692

Frank Cummins
Vice President-Human
Resources
(414) 649-7520

Lisa Just
Director-Rehabilitation
Services
(414) 937-5771

Marija Bjegovich
Director-Cancer Services
(414) 649-6225

Maiy Fields
Director-Public Relations
& Strategic
Communication
(414) 649-7114

Rick Kellar
Administrator
West Allis Memorial
Hospital
(414) 328-6827
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Fred Blizzard
Manager-Nuclear
Medicine
(414) 219-7261

Vicki George
Vice President/Chief
Nurse Executive
(414) 649-7246

Loretta Klassen
Director-Patient Care
Services
Hartford Memorial
Hospital
(414) 670-7509

Rita Borowski
Director-Patient Access
Services
(414) 649-7070

Marie Golanowski
Director-Patient
Care Services
Sinai Samaritan
Medical Center
(414) 219-6278

Rick Klein
Vice President-Business
& Market Development
(414) 649-7479

Claudette Hamm
Director-Women’s Health
Services
(414) 937-5210

Ray Kroupa
Director-Property &
Interior Management
(414) 649-7386

Lynn Bree
Manager-Utilization
Review
(414) 219-7381
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Brigid Lagerman
Business ManagerSurgical Services &
Central Supply
(414) 649-7416

S

Barbara Ross
Director-Medical Staff
Services
(414) 649-7496

Gregg Lester
Director-Environmental
Services
(414) 328-7292

Zacc Russell
Director-Imaging Services
(414) 649-6297 or
219-7229

Carolyn Maclver
Director-Marketing
(414) 649-7313

Marita Schifalacqua
Director-Care
Management & Quality
Improvement
(414) 649-7132
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Christine Olson
Director-Patient
Care Services
Medical Center
Luke’s
St.
(414) 649-7953
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Len Wilk
Administrator
Sinai Samaritan
Medical Center
(414) 219-7293

%,.
.

,‘.

,

i

\

Kari Schmidt
Manager-Organizational
r’
Development
(414) 647-7392
I
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Mike Panosh
Vice President-Finance
(414) 649-7510

Mark Schwartz
Administrator
Hartford Memorial
Hospital
(414) 670-7223

Cathy Ptak
Director-Clinical
Information Services
(414) 649-7288

Diane Strack
Director-Patient Care
Services
West Allis Memorial
Hospital
(414) 328-6884

Bill Romo
Director-Facilities
Planning
(414) 649-7490

Mark Wiener
Administrator
St. Luke’s Medical Center
(414) 649-7500
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Phil Whitton
Manager-Radiation
Oncology
(414) 649-6420

-

Tom Woller
Director-Pharmacy
Services
(414) 649-7929

Jan Ziebell
Director-Patient
Care Services
Luke’s
St.
South Shore
(414) 489-4049

Note: These are some of the
employees who have been named to
Metro Region mangement positions.
Future issues of Teamworks,
Metro Edition, will picture additional
members of mangement in
the Metro Region.

Is your lifestyle

hcrt-heIthy?
Cholesterol levels can vary as much as 10% from day
to day, so it’s best to have repeated checks done at the
same place and time of day.

re you cholesterol savvy?
Cholesterol is a fat-like substance,
orJipid, in the blood. Your body
produces and needs a certain amount of it, and it is
present in certain foods. Too much cholesterol can build
up in your arteries and block the flow of blood through
them. As your cholesterol level increases, so does your
risk of coronary artery disease.

A

You can help control your high cholesterol level by
adopting a heart-healthy lifestyle that includes:

Simple screenings are one way to keep track of your
cholesterol levels, but they should never replace testing
through your doctor’s office. Here is an explanation of
cholesterol levels for people 1 8 or older who do not
have disease:
.

less than 200 mg/dl is a desirable level

.

200-239 mg/dl is a borderline level

.

.

a low-fat, low-cholesterol diet

.

regular exercise

.

weight control

.

quitting smoking

If lifestyle changes don’t adequately control your
cholesterol, your doctor may prescribe medications.

1T
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more than 240 mg/dl is a high level

,
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(These levels are from the National Cholesterol Education Program,
National Institutes of Health)
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6,000 older adults
from the Milwaukee area
enjoyed a full day of health
early
information at Aurora Health Care
Senior Celebration on August 29,
1997. Representatives from
departments throughout the Metro
Region offered screenings, helpful
suggestions and handouts at the
ever-popular event, now in its 10th
year. Additional activities included
refreshments, aerobics, cooking
demonstrations, bingo, prizes and
musical entertainment.
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Senior

Celthration
offers heIth
services, screeriid
ri;I much more
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ME1EO REGION 5ULLETIN 5OA.
CONFIDENTIALITY
AWARENESS

Family Therapy
Training Institute

All employees welcome, especially
for employees responsible for
delivering confidentiality training.

Postgraduate professional school for
marriage and family therapists,

1-3 p.m., Tuesday, Nov. 11

continuing education in family systems
therapy. Established in 1 972 by Family

Aurora Conference Center
Buckeye I

Service of Milwaukee. Aurora
employees qualify for 50% discount.

Call (414) 647-3282 for more
information or to register.

For further information and to request
a brochure, call (414) 3424560
(ext. 140 or 10$).

Change in tax laws affects
luifion reimbursement
Employees need to know that federal
tax laws governing employer provided
tuition reimbursement will impact programs administered by Organizational
Development. After June 30, 1997,
federal income tax and FICA will be
withheld from the reimbursement on
all non-job-related classes in addition
to state income tax.

Free Hearing
Screening
& Referral
Service
Every Monday
West Allis Memorial Hospital

I

I
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Call (41 4) 328-7410
to register.
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National Depression Screening Day
Thursday, Oct. 9
Free depression screening by Aurora Behavioral
Health Services (ABHS) at eight sites on Oct. 9
throughout Aurora’s Metro Region. Call for an
appointment.
1:30 p.m St. Luke’s South Shore,
(414) 769-4000
1-3 p.m. Grand Avenue Mall (sponsored
by 55MG), (414) 937-5000
1:30 p.m. Freedom Village Activities Center,
(414) 357-8086
3 p.m.
Milwaukee Psychiatric Hospital,
Waukesha Outpatient Center,
(414) 896-6000
6 p.m.
St. Luke’s Medical Center,
(414) 649-5116
6 p.m.
Milwaukee Psychiatric Hospital,
Franklin Outpatient Center,
(414) 425-1250
7p.m.
Milwaukee Psychiatric Hospital,
Northshore Outpatient Center,
(414) 964-2828
7p.m.
Milwaukee Psychiatric Hospital,
New Berlin Outpatient Clinic,
(414) 796-8426

MEIO REGION 5ULLETIN 5OA
XUA[ASSAH[I

The Organized
Secretary: Juggling

1eatment Cent

Sexual Assault Treatment Center

CPriorities Paper%

of Greater Milwaukee at

% and People

Sinai Samaritan Medical Center
has rescheduled the

Especially for secretarial and clerical
employees.

I

Mid-Summer Institute

8 a.m.-12 noon, Thursday, Nov. 13
Aurora Conference Center, Buckeye II

to Friday, Oct. 24.
Call (414) 3440233

Call (414) 6473282 for more
information or to register.

for more information.
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7:30-10 A.M., TuisDAY OCr. 7
PRESENTED BY SusAr WINEcM
The serpent and the cyclical process of shedding its old skin to make way for the new
is an example of resilience in nature. In the workplace, resilience is the ability to shape,
shift, change forms, use many facets of self in order to function well in an unpre
dictable environment.
Program is sponsored by the Mental Health Association in Milwaukee County.
Corporate sponsors are Wisconsin Electric and Aurora Behavioral Health Services.
For further information and to register,
call the Mental Health Association, (414) 276-3122.

Fee is $35 or $100 for the
series that continues Nov. 4 and Dec. 2.
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